
REGULATORY COMPLIANCE & DANGEROUS GOODS 
 
Liz Woolmington 
Sr Reg Mgr - Cargo EMEAI 

 233 South Wacker Drive, 16th Floor–WHQFS, Chicago, IL 60606 

 
Dear Liz, 
 
United Airlines hereby accepts the Function 7.3 IATA accredited training program provided by 
WFS Academy for use by the cargo acceptance service provider at CDG. United has 
determined that the training meets the requirements set forth in ICAO Regulations and is 
therefore in compliance with 14CFR121 Appendix O.  
 
In addition to successful completion of the training course, DG acceptance personnel must also 
successfully complete United Airlines’ differences training. The differences training curriculum is 
administered by United Cargo’s training organization via the Take-Off Learning network. 
Function 7.2 personnel who accept non-DG cargo or mail and Function 7.4 personnel who are 
responsible for handling/loading/storage of cargo or mail must complete United’s DG General 
Familiarization and Cargo DG Generalist (function specific) training. 
 
Dangerous Goods training records shall be maintained and made available in accordance with 
ICAO Technical Instructions Part 7 Section 4.10 and 14CFR121.1005 for all employees who will 
handle United Airlines cargo and/or flights.  
 
Please forward any questions or concerns to Brian.Connolly@united.com or 
DGSafety@united.com. 
 
Thank you, 
 
Brian Connolly 
Regulatory Compliance & Dangerous Goods Manager 
United | Corporate Support Center | 233 S. Wacker Dr. 
WHQFS 16th Floor | Chicago, IL 60606 
brian.connolly@united.com 
united.com 
 
 
CC: Dave Yeatman 
 David Overall 
 DG Safety 
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